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[0 YCTPaHEHHUIO HEJOCTaTKOB, BBLIABICHHBIX B X0I€
HEe3aBHCHMOM OIEHKH KAa4eCTBa YCIIOBUI OKa3aHMs yCIyT
MOY IlInemeesckas HIII

Ha 2021-2023 rox

HemocTaTky, BHISBICHHBIE B X0/I€ HE3aBHCAMOM
OLIEHKH Ka4ecTBa yCJIOBUI OKa3aHMsA yCIyT

HaumMeHOBaHKEe MEPONIPUATHSA 110 YCTPAHEHHUIO
HEJIOCTaTKOB, BHIBICHHBIX B X0JI¢ HE3aBHCHMOM

IInaHOBBIH CPOK

OTBETCTBEHHBIHI

CaezieHHS 0 XOJ€ pealu3alun

aKTaM.

NEATEHHOCTH OpPraHu3ali 00pa3oBaHus,
pasMeieHre Ha HHPOPMALMOHHBIX CTEHAAX B
NOMEIIEHNH OpraHU3aluy, B Opomropax,
OykJieTax, B 4aCTHOCTH:

- 00 yueOHBIX TUIaHaX, Pealu3yeMbIX

00pa3oBaTeNbHBIX IPOTPaMM, ¢ IIPAIOKEHHEM HX
Kol (4aCTUIHO);

- 0 pyKoBOZHUTENE 00pa3oBaTeIbHON OpraHU3aliy,

€ro 3aMeCTUTEIIAX, B TOM YHCIIC: ewza.:m&v UM,

H.A.

peanm3anuu HCTIONHHTEIH (C MEpOTIPHATHUS
opraHu3aluei OLIEHKH KayeCTBa YCIOBUN OKa3aHUA yCIyr MeponpHATHA | ykasaHHeM (aMunm,
opraHm3aimeit MMEHH, OTYECTBA H | PEAIH30BaHHBIE | (aKTHIECKAR
JOJDKHOCTH) MEDHI 110 CpPOK
YCTPaHEHHIO peanu3anun
BBISBJICHHBIX
HEIOCTAaTKOB
1. OTKPHITOCTb M IOCTYIHOCTh HHPOpMAIUK 00 OpraHA3aluK
HecooTBeTcTBHE HHDOPMALNMH, pasMeEHHOM Ha | [IpuBe/IeHre B COOTBETCTBHE HHPOPMAIH O 01.02.2021 Hupextop IocrapHak
caiiTe, yCTAHOBJICHHBIM HOPMaTHBHBIM NIPABOBHIM




0T4YECTBO (IPU HATUYHUK) PYKOBOIUTEIS, €TO
3aMeCTHTENE; JOJDKHOCTD PYKOBOUTENIS, ETO
3aMecTHTeNell; KOHTaKTHbIE TeIe(OoHbl; afpeca
3JIEKTPOHHOM TI0YTHI, B TOM YHcie HH(opMaLws o
MecTe HaxOXAeHHs (IIHAIoB 00pa3oBaTeNbHOM
opraHu3aUy (PU WX HANHYUH) (4aCTHYHO).

HecooTBeTcTBHE HHPOPMALMH O ACATEITBHOCTH
opraHu3auuy 00pa3oBaHys, Pa3MELICHHOH Ha
OdHMIMANTLHOM CaliTe OpraHu3alKy 00pa3oBaHus,
ee collepKaHuIo 1 TopaaKy (popme),
YCTaHOBJICHHBIM HOPMATHBHBIMH IPABOBBIMU
aKTaMH.

IIpuBeeHHE B COOTBETCTBHE MH(OpPMALIMH O
IesTebHOCTH OPraHH3aliy, Pa3MEINEeHHOM Ha
o(HIMAIBHOM CaliTe OpraHU3aliy B CeTH
«/IHTepHETY, IPaBUJIaM pa3MeeHNs Ha
o(uIMaNTEHOM caiiTe 00pa3oBaTeNbHOM
opranu3auuy B ceTH "MIHTepHET" ¥ OOHOBICHHA
uH(OpManHH 06 00pazoBaTebHOM OpraHH3aLliH,
yTBEPXKAEHHBIM TIOCTaHOBJICHHEM [IpaBUTENLCTBA
P® ot 10 mons 2013 r. Ne 582, u Tpe60BaHHUAM K
CTPYKType O(HIMAILHOIO caiTa
o6pa3oBaTeNIbHOM OpraHu3alyy B
MH(OPMALMOHHO-TEJIEKOMMY HUKAIHOHHO! CeTH
,JnartepHet” u opMary NpencTaBieHUs] Ha HEM
MH(pOPMALHH, YTBEPHKICHHBIM IPHKa30M
Poco6puanzopa ot 29 mas 2014 Ne 785, B
YaCTHOCTH:

- ycTaB 00pa3oBaTesbHOM OpraHu3alky (KOmHs);
- mpaBwwia NpreMa 00yJarouxcs;

- IOPAIOK ¥ OCHOBAHHS NIEPEBOAA, OTYHUCICHHIA 1
BOCCTAHOBJICHUS O0YHalOIMUXCS;

- opsnoK 0OPMIICHHS BO3HUKHOBEHHS,
TNIPMOCTAHOBJICHUS U NPEKPALIEHNs OTHOIICHHH
Mex Iy 00pa3oBaTeNIbHOM OpraHu3anuei 1
06yJaromuMHCS | (HIH) POAUTENAMHE (3aKOHHBIMH
HpeCTaBHTEIIMH) HECOBEPIIEHHONETHUX
00yJaroImuXcs;

- 06 omucaHuu 00Pa30BATEIHHOM IPOrPAMMBI €
TIPWIOKEHHEM €€ KOTIHY;

- 00 aHHOTaNUK K paboynM MporpaMMam
UCLUIUIMH (10 KaXI0i AUCIUIUIMHE B COCTaBe
06pa3oBaTeNbHOM NPOrPaMMBI) C IPUIOKEHHEM
WX KOIIMH;

- METOIMYECKHX U WHBIX TOKYMEHTaX,
paspaboTaHHBIX 00pa3oBaTesbHOM OpraHu3aNHeii;

01.02.2021

Hupexrop INocrapuak
HA.




- peaM3yeMbIX 00pa30BaTeNbHBIX NPOrpaMMax ¢
yKa3aHHeM Y4eGHBIX IIPeIMETOB, KYPCOB,
JTMCIMIUIMH (MOIyJNeil), IPaKTHKY,;

-®HO 3amecTuTeNei pyKOBOIHUTENS,
pykoBoauTeneii uinanos;

-0 HOJDKHOCTSAX 3aMECTHUTEJIEH PyKOBOJMTENS,
pyKoBoOHTENEH (HUIIHATIOB;

-00 obecreueHnH 1OCTyNa B 31aHUE
06pa3oBaTeNbHOM OPraHu3allii HHBAJIH/0B M JIALL
C OrpaHMYEeHHBIMH BO3MOXXHOCTSMH 3/[0POBBS.

Ha o¢uumansHOM caiite 06pa3oBaTeNbHOM
OpraHM3allid OTCYTCTBYeT HH(pOpMALHs O
JIMCTAHIMOHHBIX CIOC00aX B3aMMOIEHCTBHA C
HoJIy4aTesisiMi 00pa30BaTENbHBIX YCIYT, B
9aCTHOCTH:

- TEXHAYECKOU BO3MOXKHOCTH BBIPaXKECHHA
HoJIy9aTessIMi 00pa30BaTENbHbIX YCIYT MHEHHUA O
KauecTBe OKa3aHUsA YCIIyT (HaJHYre aHKEThI UL
OTIpOCa rPaXIaH WIH THIIEPCChUIKH Ha HEe).

PazMemenne Ha opUIIHAILHOM caiiTe
00pa3oBaTeNIbHOM OpraHU3alK aHKEThI LA
ompoca rpaxJIaH U THNEPCCHUIKU Ha Hee, UL
BO3MOXHOCTH BBIP2XEHHS NOIydaTeIsIMu
00pa30BaTeNbHBIX YCITyT MHEHHUS O Ka4eCTBe
OKa3aHWA YCIYT.

01.02.2021

Jupextop ITocTapHak
HA.

11. KoMdopTHOCTb YCIIOBHI NIPENOCTABIICHUS YCITyT

3aMedaHuii HET.

1. JIocTymHOCTB YCIIYT JUISl HHBAJIUIOB

IToMemenus: 06pa3oBaTENILHOM OpraHu3aliy 1
NpIUIETAOIIElH K Hel TeppUTOPUH HE
000pyIOBaHBI C Y4€TOM JOCTYITHOCTH U1
WHBAIMIOB, B YaCTHOCTH OTCYTCTBYET:

- 060pyIOBaHHE BXOIHBIX TPYIIII MaHIyCaMH
(MO TbEMHBIMH TWIATHOPMAMH);

- BBIJICTICHHBIE CTOSHKH JUISi aBTOTPAHCIIOPTHBIX
CPeICTB HHBAJIKIOB;

- aJanTAPOBaHHbIC TUQTHL, TOPYYHH,
pacIIHpEeHHbIE IBEPHBIC POESMBI;

- CMEHHBIE Kpeca-KOJIICKH;

- cIeNHaIbHO 000PYIOBaHHbIE CAHUTAPHO-
rUrHEHMYECKUe TIOMEIEHU B OPraHN3aLuu.

O60opynoBaHHe NOMEIIEHH 00pa3oBaTebHON
OpraHu3anyy 1 NpWIETaromei K Hell TepPUTPOPHH
C YUETOM TOCTYIHOCTH /Ul HHBAJIUOB:

- BXOJHBIMH IPYIIIaMH NAHIYCOB (IIOXbEMHBIMH
mwiatpopMaMu);

- BBIJIEJIEHHBIMHU CTOSTHKaMH JIJIA
aBTOTPAHCTIOPTHBIX CPEICTB MHBAJIUJIOB,

- aJaNTUPOBAHHBIMA JIN(TaMuy, TIOPYIHIMH,
pacIIMpEeHHBIMH JIBEPHBIME [IPOEMAMH;

- CMEHHBIMH KpecJa-KoJIACKaMH;

- cIlenMaIbHO 000pYAOBaHHBIME CAHHTAPHO-
TUTHEHWYECKMMH TIOMEIIEHUAMH B OpraHU3alUH.

2023 r.

Iupexrop IToctapHak
HA.




B opraHu3ali OTCYTCTBYIOT YCJIOBHSA
JOCTYIHOCTH, TO3BOJISIOIMX MHBAIHIAM
NoJTy4aTh 00pa3oBaTeNbHbIE YCIYTH HapaBHE C
JIPYTUMH, B YaCTHOCTH:

- My6IHMpoBaHKe JUIS HHBAIMIOB 110 CIIyXY H
3pEHHIO 3BYKOBOIi H 3pHTEIbHOM HH(POPMALIHH;

- my6nupoBaHie HAMKCEH, 3HAKOB U HHOH
TEKCTOBOM 1 rpadudeckoii HHPOpMaIUK 3HAKaMH,
BBIMOJIHEHHBIMH PENbe(HO-TOUCTHBIM MpHUPTOM
Bpaiins,

- BOSMOYHOCTB TPEIOCTABJICHNS HHBAJIMIAM I10
ciyxXy (CITyXy ¥ 3peHHIO) yCIyr
cypronepeBoarKa (THIOCYPIONEpPEeBOTIHKA);

- TIOMOIIb, OKa3bIBaeMasi pabOTHAKAMH
OpraHM3alliH, POLIEIIIIMHA HEOOX0IUMOe
00yueHre (HHCTPYKTHPOBaHHE), TI0
COIPOBOXACHHIO HHBAJIMIOB B IOMEIICHHN
OpraHU3alvH;

-BO3MOXHOCTb MPEIOCTABIEHHA 00pa3oBaTebHbIX
yCIyT B DIUCTAHIMOHHOM PEXHMME HIIH Ha JIOMY.

Co3aHue YCIOBHi JOCTYIHOCTH, TO3BOJISIOILEH
WHBAJIHMIaM 0JIydaTh 00pa3oBaTebHbIe YCIyTH
HapaBHe ¢ JPYTUMH, B YaCTHOCTH:

- myONMpOBaHKE U1 HHBAJKMAOB M0 CIYXY H
3pEHHUIO 3BYKOBOI U 3pHTENbHO# HHPOpPMALIK,

- IyGnMpoBaHKe HAJMKCEH, 3HAKOB U HHOM
TEKCTOBOM ¥ rpadudeckoii HHPOPMaIH 3HAKAMH,
BBITNIOJTHEHHBIMH PeNbe(HO-TOUEIHBIM IPHPTOM
Bpaiins,

- BO3MOXHOCTb TPEIOCTABJICHHs HHBAJIUIAM TI0
ciyXy (CiyXy W 3peHHIO) YCIIyT
cypnonepeBoauKa (THHIOCYPIONEPEBOTINKA);

- TIOMOIIIb, OKa3bIBacMasi pabOTHUKAMH
OpraH{3aIHH, IPOIIeJIIIMH HEOOX0UMOe
00ydenue (AHCTPYKTHPOBAHHKE), TIO
CONPOBOXICHMIO HHBAIMIOB B IOMCICHUH
OpraHHu3alyy;

-BO3MOKHOCTb TIPEIOCTABIICHHs 00pa3oBaTeIbHbIX
YCIIyT B UCTAHIIMOHHOM PEXHMME WIH Ha 10MY.

2023 r.

Jupexrop [NocrapHak
H.A.




